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4. Operating plan
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6. Action Plan
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Amazon Mission Statement :

To serve consumers through online and physical
stores and focus on selection, price, and
convenience.

Amazon Vision Statement:

Our vision is to be earth's most customer-centric
company; to build a place where people can
come tofind and discover anything they might
want to buy online.

Amazon Values:

+ Customer Obsession

+ Ownership

+ Invent and Simplify

+ Learn and Be Curious

+ Hire the Best
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+ The Highest Standards
« Think Big

+ Bias for Action

+ Earn Trust

+ Deliver Results
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Amazon Who we are:

Amazon is guided by four principles: customer
obsession rather than competitor focus, passion
for invention, commitment to operational
excellence, and long-term thinking. Customer

reviews, 1-Click shopping, personalized
recommendations, Prime, Fulfillment by
Amazon, AWS, Kindle Direct Publishing, Kindle,
Fire tablets, Fire TV, Amazon Echo, and Alexa are
some of the products and services pioneered by
Amazon.
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Tesla Mission Statement:
To accelerate the world’ s transition to
sustainable energy.

Tesla Vision Statement:
To create the most compelling car company of

the 21st century by driving the world’ s transition
to electric vehicles.

Tesla Values:

Doing the best, taking risks, respect, constant
learning, and environmental consciousness.
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For active dogs .
- and_ﬁ?lm'.'irs

BEREDHESITHMEEREHSH > VBT LIEWET, TERITE
NTRESWFICE ST, BBEICEA T LTEND ERDEFAFRRICE
NEDHNDETY,

SEIE 100% 4 —AH = v 7 DAH Dry Shampoo 7> > K Furscents &
THNLET,

BRRD Whelan TATKIFIE. BEEROBICROANBIEIHERLITE
KOEFHEROMENENZIFTAZEHLEM > TVWET, ZZ BT Sy
VI THERHMRT S Dry Shampoo 7 5 B RSB HENPELS. BR.
B LIREICHRERE &R, 2018 £EIT FurScents &# X2 — K,

FurScents @ Dry Shampoo (B EICE L WKARDEE/\T 2 —HE
1R1A%ZD— b LTRDGERERYBREHRL CENOBERBALELE
T, HEPREERALH Y EITHRRBAZDHEEIF/NRZALDOER !
EIRE & 5 Z % Purifying Peppermint, & 0O B3R & (T < 7§ Zen
Lavender, BRI TEDHKEZIRET 5 Restorative Cedarwood D 3 #&
IEAFRN AR ERKTIREHBATT,

BVETAILL > TIEFBEXIE 1 BREICT ~2EFRELREY &L TT

FurScents

MODERN AND LUXURY

Chopsticks

jcwom'fe j/Lm

=)

g

$900 404
. 00dWVYHS

D FEREHEBEROY A APELHDE, BEREICH L TREVE T,
Dry Shampoo ZfESEFIEE Y BT EWAICRDTICZ A IV ES K HE
NTITODHNR b, BEZFICEY EBEBRICHD S G VRICEEEREDL S
LoFICAF TR 28% 2~ 30Xy Y —I, TS5y iZ2LTHR
DIENTZ—="REZLELET,

) AV EM THMTED FurScents Grooming Glove [ E#& L& H3k
TEF)TI K. Grooming Glove & 3 #& Dry Shampoo v & 7L £~
MZEBEBED,

Paw Balm [ ENULNESTZAERIC 1 B 1~ 2 BIEBSHEICRNSREEN S —
A& WP, BORDESPO— PV MO SEEKMES DEFOTINE T,

1ADA N> F&IFEIL10 8 2 B Clayton Market, 10 B 8 B
Southlands Grange Tsawwassen Market, 10 A 9 B White Rock Market,
10 B 22 H Southlands Grange Tsawwassen Market, 10 B 23 H
Coquitlam Farmers Market. 10 A 27 H New West Farmers Market,

FurScents fidald Amazon S EFEARTEE, 7 LUMEHRIE HP T Check!

(H.J.)

www.furscents.ca

Y - \\‘ n
W R SV by AV 1 T
HENTZHBIDAER « Vv « EENC
Extract Lotion ({b##7K) 60ml $49.80
Rejuvenating Gel (¥ /b)) 30ml  $44.80
Rejuvenating Cream ( 7')—L1)30ml $44.80
Gentle Cleansing Foam 90ml $27.00
Toning Lotion  60ml $39.50 / 120ml $65.00
Milk Lotion 60ml 41.80/120ml $65.00

Salmonollagen Series
Lotion 60ml $89 Gel 50ml $89 Cream 30ml $89

* Tax12% EFERIHOIIEENE T,

MURATA

WA LIFESTYLE STORE
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SHOP ONLINE AT MURATA.CA
VISIT LS AT 15 E. BROADWAY
AO4-BTANTIT | BMURATAWALIFE

* $100 UEBBVLIFDIEE AR (h7 4ER)

Tel:604-939-8707
E-mail: shop@thefraser.com
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=7 FORISERECERGE>TVETY,
FRURT 4V T8IE-167%. B AT«
¥ THIE +473%. FHFABEHIE 5 BET
+84.2% LFTENB E TICHLBHEHONH S E
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ZLDF/YFIFEST
THRIEHNEL I—T v

fmipen Yol |- 500 ] |V 5 o

= $28,000 or $21,000
FTERL BT

2022 £ 9 5 22 H BC Seniors Advocate & W LWL L R— R A H
F Ui, BRBEDA VI L—Yavh Y Z7IicE > TETHERIC
o TWBE, F8. ANVA K& 77V RODFNSERL
TOWEY, FlIZTBESEBEBZEL, bitly/3UCEbgK

ER—LYR— FORFICWVEITDTEFDOHDERIGLET, K
ECHY EFTWTzDh, U $21,000 LLFDATIE 1 B 1 EIDEL
D5 DHR— LY R— bHERTHZDICx L. & LEIH $28000
ETBEAUEY—ERERIFADITER $8800 £INS T LIThkxk>
TLES, N FR2UARTIVN=2M) TER—LYR— MR
ERTHY ., BCMEZIITANETIE? &,

THUCHL T2 £5712) EEDHHIVZEDITIH. TTHHA
HLWEBSTVET, & AEBUC L THHHIETE 22hMEHIIC
ARLTVWET, BHCBEA 5DR— LY R— b T—H 2ENELH
BIEFFTHEDIC, 2REVEVDS TEERRINEAELS SR
£, TR TELRELGNEHCI, Y—EXZERITTN
FRVWEWSHEBETEH Y T A

CORNBFOFLIIFHLW<ESHNTEDDH BT ETY, VCCTITh
N TLN 3 Supportive Care Assistant (SCA) BNV RA T 7 \DFIFR %
E. ZD% 6 — 8 HHAD Health Care
Assistant (HCA) ODEOMEEEY, =
JZO7T% SCA 7055 LDOERBG:
ELTEDBWNELERICETE
RELTVWET, ZOMZ7 DN
IWARBTF TCOREITEILELETN
9, FIRIETE WELNERR T
Y—ERAZEBOIHE. £LFH
WIET, TTUIEBEETNE B,
BITESDLKR— FE—FREE.

> SENIDRS ADVOCATE

BC SENIORS:
FALLING FURTHER BEHIND

BEEBELELTUET, @<
\_
www.thefraser.com

FOotEETALREY

BEBTH55MAICTIVER
fe) EDWEZEER > T
E

Bosley Real Estate Ltd  D.H.Toko Liu

L BEoY—EA
REVEICET 5 W75 ST THC R E L

BAREEDTE. J—R
m<—7v MEiR. BRELY
15 EERT T
WSS E DSt
BAREEY D EIRET
WHEL. 5o8LESE.
REtt., WEEELTEDBN
BRBICAFEBETEEEE T,
Sales Representative
S ' D.H. Toko Liu (% dijid)
 Cell: 416-894-6049

. tokoliu@bosleyrealestate.com
www.tokoliu.com

BOSLEY REAL ESTATE LTD., BROKERAGE

103 Vanderhoof Ave.,Toronto, Ontario M4G 2H5

office: 416-481-6137 Fax: 416-480-2548
www.bosleyrealestate.com

BOSLEY
REAL ESTATE
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© 604-270-6070 KENWEST TRADING LTD.

kenwest-export.com
®604-909-4817

LRTFRURAKDEXR=INTIEALTFEL,

8835 Northbrook Court, Burnaby, BC, V5J 5J1
info@kenwestbc.ca ——— BABTESE. ———

R—B . REKNETDY /‘71214%12#23

BAEIER | #H-BRAs
KenwestDMEF¥ b smirmm : h+5& / 9A~108 7rUHE /1A
$110.00 r5510)
$180.00 r7s511)
$90.00 (rrxrn)
$140.00 7510

o JENHE L) BBUBEIENSETIREET .

TIBETOIEA:
BRI HETETT!
ZHELOHBBHOADELEEL,

Boundary Rd

THH{ER (BAEY 7y 7B
8835 Northbrook Court,
Burnaby, BC, V5J 5J1

wE
Kenwest

www.thefraser.com
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(“Finally Enough Love: 50 Number
Ones”

Madonna
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MinilEnglish

Can you describe winter weather in English? Try using these phrases today!

(@) Wow! This snowfall started off with light, fluffy flurries but now it's a strong, stormy blizzard!

(b) The cold, wet sleet that's falling is creating slush all over the sidewalk!

(c) Last week there was frost covering my car windows in the mornings and this week there are

long, drippy icicles hanging from the bumper.

Now, make a reason to use this English, TODAY!

www.englishmatters.ca
lorrain@englishmatters.ca
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Animal Advocates Society of BC
Box 32, RPO Edgemont Village,North Vancouver, BC, V7R 4X1
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‘;West ancouver Veterinary Hospital
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Phone: 604-913-8387
www.westvancouvervet.com

email: neovet11@gmail.com
Dr. Masako Mizuno DVM
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